


SUBJECT: Army Knowledge Online Transition

technological systems that support AKO, the exception to policy is no longer
economically viable. However, these communities will not lose access to the important
on-line functions and services on which they rely. The Department of Defense already
has fully deployed Self-Service Logon, which allows equally secure access to numerous
military self-service web capabilities, such as Tricare Online, MyPay and the Defense
Manpower Data Center. Eligibility for Defense Self-Service Logon is based on
participation in the Defense Enrollment Eligibility Reporting System for service members
(Active, Guard, Reserve, retirees), veterans (utilizing VA services), spouses and eligible
Family members (18 and over).

5. Other AKO features can be obtained via the comnr cial Internet. Family members
and military retirees now have ready access to file storage, email accounts and social
media through a plethora of commercial capabilities offered at no cost to the public.
This availability renders our previous exceptions to policy unnecessary, and, in fact,
statistics show a continuing decline in the use of these iortions of AKO.

6. In today’s Internet age, the Army retains a responsibility and a mission requirement
to remain virtually connected to all of our military retirees. As part of the EXORD, G-1,
in conjunction with CIO/G-6, will publish guidance regarding how the Army will support
this requirement. The Army will inform civilian retirees of the AKO portal’s closure. As
with " 't 'n 1’ tF T TTIET W R e -
Personnel Management will handle management or ai Army civilian retiree services.
7. The points of contact for this memorandum are: Mr. Marvin Wages, (703) 545-1330

or marvin.d.wages.civ@mail.mil; and Ms. Sheila Hous 1, (703) 545-1573 or
sheila.m.houston2.civ@mail.mil.
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